Matt’s Auto Service & Parts, inc
701 Bell Fork Rd
Jacksonville, NC 28540
Phone: 910-353-0196
Fax: 910-353-8368
Email: parts@themattsauto.com
[bookmark: _GoBack]

Date: _________________
I_____________________________ authorize Matt’s Auto Service & Parts, inc to charge my credit card for this purchase only. This is a telephone order and my signature on this agreement is binding. I understand that if I refuse this shipment for any reason, there will be a 25% restock fee and any freight charges will be charged to my credit card. All fees resulting from a chargeback will also be charged to this card. Matt’s Auto Service is not responsible for shipping delays, and no returns will be accepted for this reason. No returns/refunds will be accepted for parts that have been tampered with, disassembled or modified in any way without authorization. All shipping charges incurred are the responsibility of the purchaser, realizing the inherit risks associated with buying a used part.
Signature:_____________________________________________________
Visa___ MasterCard___  Discover___  American Express___

Card Number: ____________________________________________________
Exp:_________                                    CVV:_____________
Amount:_______________

Card Holders Name:__________________________________
Billing Address:______________________________________________________________________________________________________________________________
Phone Number:_____________________________________________________

Shipping Address (If different from Billing Address)_____________________________________________________________________________________________________________________________ 


Please include a copy of the Credit Card and Driver’s License for proper identification. This is to insure no fraudulent activity of card services. This transaction and order WILL NOT be processed without proper identification. We apologize for any inconvenience this causes.


Place Credit Card Here




Place Identification Here


















ALL CORES MUST BE DRAINED OF FLUIDS PRIOR TO RETURN OR CORE CREDIT WILL NOT BE ISSUED.  ALL SHIPPING CHARGES ARE NON-REFUNDABLE.



Please complete Below for Engine and Transmission Purchases ONLY.
Vin Number:_________________________________
Mileage:_____________________________________















Certificate of Limited Warranty
-90 Day Warranty-
All warranty claims must be presented to an authorized agent of Matt’s Auto Service & Parts, Inc (MASP) within a period of 90 days from the purchase date on the original invoice for this warranty to be valid. Warranty is void without this invoice. Please read and follow all attached installation tags before starting install.  All warranty work must be done by a MASP authorized shop, or permission to do work must be given by an authorized MASP agent. MASP at its option, may replace the part, repair the part, or refund the original purchase price in the form of a store credit which will satisfy all obligations under warranty. All implied warranties are limited to the terms of this limited warranty. This warranty is nontransferable. Consequential or incidental damages are not covered under this warranty.  Defective parts must remain installed in the vehicle until an authorized MASP agent confirms defect. All warranties will be void if the defective part is removed from the vehicle without MASP authorization. There will be no refunds on electrical items. Electrical items are sold on a replacement basis only. There will be a minimum 40% re-stocking fee and/or freight for all return items other than electrical items. Warranties on any item sold shall be in effect for only the duration of the express warranties contained herein and upon conclusion of the expressed warranties herein there shall be no warranties expresses or implied, including merchantability and fitness for use on the item sold. The warranty does not cover damage if the part is used in connection with racing purposes or on vehicles with racing equipment. This warranty does not cover any improper use, abuse, damage from installation, neglect, or damage by accident or misuse of parts. All items sold will be branded with our markings (MASP, stock number, PO Number) and therefore must have these same markings in order to return an item. All mechanical parts have been drained of all fluids and therefore must have new fluids added to meet manufactures specifications at time of installation. MASP does not assume responsibility specifically for towing charges, lay up time, telephone, loss due to down -time, cost of lodging, cost of vehicle use, transportation, car or truck rental, or any inconvenience.  Labor cost will not be paid on any item at any time.
Engines
MASP warrants to the original purchaser that all engines are warranted against cracked cylinder blocks or heads, bad cam(s) or crankshaft, pistons, other internal parts, and excessive oil consumption. And that all engines are warranted to be in good running order unless otherwise stated. Engines are left as complete as possible for the convenience of the installer. This warranty does not cover attached items and accessories, such as (but not limited to): water pump, fuel pump, distributor, injection and seals, gaskets, hoses, lines, intake manifolds, oil pan, timing belt, exhaust manifolds, any electrical parts, or any other external parts. All engines must have new oil and filter installed upon installation and replaced according to manufacturer’s specifications, thereafter. Proof of service and mileage will be required. Install of engines also requires tune-up including, but not limited to spark plugs, ignition wires, front main seal, rear main seal and gaskets. Vehicles that have MASP engines installed must have proper cooling capacity and cooling systems must be in good working condition. Proper oil and coolant levels must be maintained at all times. Warranty is void if heat tabs are melted or removed) heat tabs provide visual evidence that an engine has been overheated at the 250 degree melting point).  Defective engine must remain installed in vehicle until an authorized MASP agent confirms defect.  WARRANTY BECOMES NULL AND VOID IF ANY AFTERMARKET MODIFICATIONS MADE TO ENGINES AND/OR TRANSMISSIONS. 
Transmissions
MASP warrants to the original purchaser that all transmissions are warranted to be in good working order including slippage or shifting failures or bearing noise. All internal parts, case, and torque converter are included in this warranty. This warranty does not cover flywheel, transmission mounts, shift linkages, or any external parts. Shearing or breaking of teeth in standard transmissions is NOT warranted under any circumstances. Transmission must have all new seals, gaskets, filter, and fluids installed at time of installation. Use of fluid that does not meet manufacturer standards will void warranty. Damage to the front pump during installation will void warranty. Transmission lines and coolers must be flushed and inspected for warranty to be valid. Oil seals and gaskets are not warranted. Defective transmissions must remain in the vehicle until an authorized MASP agent confirms defect, prior removal will void warranty.  WARRANTY BECOMES NULL AND VOID IF ANY AFTERMARKET MODIFICATIONS MADE TO ENGINES AND/OR TRANSMISSIONS.
External Body Parts
External body parts such as Fenders, front/rear bumpers, Head lamp and Tail Lamp assemblies, wheels, ETC are sold AS IS with no returns/refunds or warranty offered. Furthermore, MASP cannot be held responsible for any external body part that is damaged during shipping process.
I have read, agree and understand the above warranty.
Printed Name_________________________________________________
Signature__________________________________________________
